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MARATHON HOMES DEALER SAN ANTONIO, LLC
PRIVACY POLICY
Effective Date: March 25, 2026
This privacy policy has been compiled to better serve those who are concerned with how their Personally Identifiable Information (“PII”) is being used online. PII, as described in US privacy law and information security, is information that can be used on its own or with other information to identify, contact, or locate a single person, or to identify an individual in context. Please read our privacy policy carefully to get a clear understanding of how we collect, use, protect, or otherwise handle your PII in accordance with our website at www.marathonhomesdirect.com.
1. What Personal Information Do We Collect?
When visiting our website or interacting with Marathon Homes Dealer San Antonio, LLC (“Company,” “we,” “us,” or “our”), you may be asked to provide certain personally identifiable information to help you with your experience. This information may include, but is not limited to:
1. Your name (first and last)
1. Email address
1. Phone number
1. Mailing address
1. IP address
1. Device and browser information
1. Website usage and interaction data
1. Any additional information you voluntarily provide through contact forms, quote requests, or other calls-to-action on our website
2. When Do We Collect Information?
We collect information from you when you:
1. Fill out a contact form or request a quote on our website
1. Subscribe to a newsletter or marketing communication
1. Submit an inquiry through any call-to-action (CTA) on our site
1. Enter information on our site for any other purpose
We also automatically collect certain information using cookies and similar technologies.
3. How Do We Use Your Information?
We may use the information we collect from you in the following ways:
1. To respond to your inquiries, quote requests, or other customer service needs
1. To send periodic emails or communications regarding your inquiry, our products, or related services
1. To follow up with you after correspondence (phone, email, or website inquiry)
1. To improve our website and your overall experience
1. To better understand how visitors use our site through analytics tools
4. How Do We Protect Your Information?
We implement reasonable administrative, technical, and physical safeguards designed to protect personal information. However, no method of transmission over the internet is completely secure.
5. Do We Use Cookies and Tracking Technologies?
Yes. We use cookies and similar tracking technologies to enhance your browsing experience, analyze site traffic, and understand how visitors interact with our website. Cookies are small files that a site or its service provider transfers to your computer’s hard drive through your web browser (if you allow) that enables the site or service provider to recognize your browser and capture certain information.
We use cookies to:
1. Compile aggregate data about site traffic and site interactions so that we can offer better site experiences and tools in the future
1. Understand and save user preferences for future visits
Analytics and Tracking Tools
We use the following third-party analytics and tracking tools on our website:
1. Google Analytics — to analyze website traffic, user behavior, and site performance
1. Google Search Console — to monitor and maintain our site’s presence in Google Search results
1. Bing Webmaster Tools — to monitor and optimize our site’s visibility in Bing Search results
1. Meta Pixel (Facebook Pixel) — to measure the effectiveness of our advertising and understand the actions visitors take on our website
These tools may collect information such as your IP address, browser type, operating system, referring URLs, pages visited, and the dates and times of your visits. This information is collected in aggregate form and is not used to personally identify individual visitors.
You can choose to have your computer warn you each time a cookie is being sent, or you can choose to turn off all cookies through your browser settings. Since each browser is different, look at your browser’s Help Menu to learn the correct way to modify your cookies. If you turn cookies off, some features that make your site experience more efficient may not function properly.


6. Third-Party Disclosure
We may share information with trusted third-party service providers who assist us in operating our website, conducting our business, or serving our customers, so long as those parties agree to keep this information confidential. These service providers may include our website hosting company, email marketing platform, and analytics providers.
We may also release information when its release is appropriate to comply with the law, enforce our site policies, or protect ours or others’ rights, property, or safety.
We do not sell personal information for monetary consideration. However, we may share certain information with advertising partners for marketing and analytics purposes.
7. How Does Our Site Handle Do Not Track Signals?
We honor Do Not Track signals and do not track, plant cookies, or use advertising when a Do Not Track (DNT) browser mechanism is in place.
8. Third-Party Behavioral Tracking
Other than the analytics tools described in this Policy, we do not allow third-party behavioral tracking on our website.
9. COPPA (Children’s Online Privacy Protection Act)
We do not specifically market to children under the age of 13 years old. Our website and products are intended for adults, and we do not knowingly collect personal information from children under 13. If we become aware that we have inadvertently collected personal information from a child under 13, we will take steps to delete that information as soon as possible.
10. Data Breach Response
In the event of a data breach involving personal information, we will provide notification as required by applicable law.
11. Privacy Rights.

Depending on your state of residence, you may have the right to:

- Confirm whether we process your personal data

- Access your personal data

- Correct inaccuracies

- Request deletion

- Opt out of targeted advertising

To exercise these rights, contact us at: info@marathonhomesdirect.com
If we decline to take action on your request, you may appeal by replying to our response.
12. SMS/Text Messaging
If you provide your phone number through our website, you may receive SMS or text messages from us related to your inquiry. We do not share any personal information obtained as part of SMS consent with any third parties or affiliates for marketing purposes. By opting into SMS from a web form or other medium, you are agreeing to receive SMS messages from Marathon Homes Direct. This includes SMS messages for conversations (external). Message frequency varies. Message and data rates may apply. Message HELP for help. Reply STOP to any message to opt out.

For more information, see our Privacy Policy at marathonhomesdirect.com/privacy-policy
13. Governing Law
This Privacy Policy and any disputes arising hereunder shall be governed by and construed in accordance with the laws of the State of Texas, without regard to its conflict of laws principles. Any legal action or proceeding arising under this Privacy Policy shall be brought exclusively in the state or federal courts located in Travis County, Texas or the Western District of Texas.
14. Data Retention

We retain personal information only as long as reasonably necessary to fulfill the purposes described in this Policy, including maintaining business records, complying with legal obligations, and resolving disputes.
15. Changes to This Privacy Policy
We reserve the right to update or change this Privacy Policy at any time. Any changes will be posted on this page with an updated effective date. We encourage you to periodically review this Privacy Policy to stay informed about how we are protecting your information. Your continued use of our website after any changes to this Privacy Policy constitutes your acceptance of those changes.
16. Contacting Us
If there are any questions regarding this Privacy Policy, you may contact us using the information below:

Marathon Homes Dealer San Antonio, LLC
820 Industrial Loop
Breckenridge, TX 76424
Phone: (254) 730-7070
Email: info@marathonhomes.com
Website: www.marathonhomesdirect.com
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